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Resumo
2SUHVHQWH WUDEDOKR SUHWHQGH UHIOHWLU VREUH R SDSHO
GD (GXFDomR SDUD RV 0HGLD QD VRFLHGDGH DWXDO
SULQFLSDOPHQWH HP UHODomRjSRSXODomR LGRVD H j VXD
LQFOXVmRGLJLWDO H VRFLDO$ SDUWLU GH XPD DQiOLVH GD
HYROXomRGR HQYHOKHFLPHQWRSRSXODFLRQDOQD(XURSD
HHP3RUWXJDOHIHWXDUHPRVXPDEUHYHUHYLVmRVREUHD
UHDOLGDGHGR(QYHOKHFLPHQWR$WLYRHVREUHRVSURJUDPDV
HDVGLUHFWLYDVHXURSHLDVTXHHVWmRDVHUGHVHQYROYLGDV
QHVWHGRPtQLR1XPDVHJXQGDSDUWHUHÀHWLUHPRVVREUH
RVEHQHItFLRVTXHRVPHGLDSRGHP WUD]HUQRSURFHVVR
GH HQYHOKHFLPHQWR SURGXWLYR H LQFOXVmR GR LGRVR
FRPDWHQomRDRSDSHOTXHD(GXFDomRSDUDRV0HGLD
SRGHGHVHPSHQKDU DSRVWDQGRQD FRPXQLFDomR HQD
DSUHQGL]DJHPLQWHUJHUDFLRQDO
Palavras-chave:(QYHOKHFLPHQWRDWLYR±HGXFDomRSDUD
RVPHGLD±H[FOXVmR±FRPXQLFDomRLQWHUJHUDFLRQDO
Introdução
1RV~OWLPRDQRVWHPRVDVVLVWLGRVDXPDFUHVFHQWH
DWHQomRFRPXQLWiULDSHORHQYHOKHFLPHQWRSRSXODFLRQDOH
SHODUHVSRQVDELOLGDGHVRFLDOTXHHVWHFRPSRUWD)DWRUHV
FRPRR GHFUpVFLPRGDQDWDOLGDGH R FUHVFLPHQWR GD
HVSHUDQoDGHYLGDHDPHOKRULDGDVFRQGLo}HVGHVD~GHH
QXWULomRDYLDUDPXPSURFHVVRGHWUDQVLomRGHPRJUi¿FD
TXHWRUQRXD(XURSDRFRQWLQHQWHPDLVYHOKR(VWHtrend
pHYLGHQFLDGRSHORHVWXGRGD218:RUOG3RSXODWLRQ
3URVSHFW7KH5HYLVLRQ218MXQWDPHQWH
FRPDVDODUPDQWHVSUHYLV}HVGHHQYHOKHFLPHQWRHXURSHX
HPXQGLDODWp*Ui¿FRQHPEDL[R
*Ui¿FRQ±(YROXomRGD3RSXODomR0XQGLDOSRU
*UXSRV(WiULRV
)RQWH:25/'3238/$7,2135263(&767KH
5HYLVLRQ
8QLWHG1DWLRQV3RSXODWLRQ'LYLVLRQ'(6$
'DPHVPD IRUPD 3RUWXJDO HP OLQKD FRP D
PDLRULDGRVSDtVHVHXURSHXV&RPLVVmR(XURSHLDH
GHDFRUGRFRPRVUHVXOWDGRVSURYLVyULRVGRV&HQVRV
,1( DSUHVHQWDXPTXDGURGHHQYHOKHFLPHQWR
GHPRJUi¿FREDVWDQWHDFHQWXDGRFDUDFWHUL]DGRSRUXPD
IDOWDGHUHQRYDomRJHUDFLRQDOFRPXPDHVSHUDQoDGHYLGD
GHDQRVHXPDSHUFHQWDJHPGHRYHUTXHFKHJRXD
XOWUDSDVVDUDGRVunder FRQWUD
2OKDQGR SDUD RV GHVDILRV HPHUJLGRV GHVWD
PXGDQoD GHPRJUiILFD QXP SDtV DIHWDGR SRU XPD
SURIXQGD FULVH VRFLRHFRQyPLFD HPHUJH FRP IRUoD R
SUREOHPDGD H[FOXVmR VRFLDO H GLJLWDO GHXPTXDUWR
PXQGR &DVWHOOV PDLRULWDULDPHQWH FRQVWLWXtGR
SHOD SRSXODomR LGRVD 'H IDFWR QXPD PRGHUQD
VRFLHGDGHHPUHGHDWUDYHVVDGDSRUUiSLGDVPXGDQoDV
VRFLRGHPRJUi¿FDVWHFQROyJLFDVHFRPXQLFDWLYDVQRYDV
FRPSHWrQFLDVQmRVyWpFQLFDVPDVFXOWXUDLVHVRFLDLVVmR
QHFHVViULDVSDUDVHVHUµLQFOXtGR¶SDUDVHSRGHUH[HUFHU
DXWyQRPDHFULWLFDPHQWHDSUySULDFLGDGDQLD6HOLEHUWDGD
GHXPDYLVmRµWHFQRFrQWULFD¶HEDVHDGDHPFRPSHWrQFLDV
FUtWLFDVFXOWXUDLVHUHODFLRQDLVD(GXFDomRSDUDRV0HGLD
SRGHGHVHPSHQKDUXPSDSHO LPSRUWDQWHQD LQFOXVmR
GRV LGRVRV ROKDQGRQmR VySDUD DV VXDV FDUrQFLDV H
OLPLWDo}HVPDVWDPEpPSDUDDPDLVYDOLDUHSUHVHQWDGD
SHOD H[SHULrQFLD HSHODV FRPSHWrQFLDV DFXPXODGDVDR
ORQJRGDYLGDHQYROYHQGRRVQXPDGLQkPLFDGHSDUWLOKD
FRPDVRXWUDV JHUDo}HV3DUD0DUWtQH]/RVFHUWDOHV H
&DEHFLQKDV
2VLGRVRVUHSUHVHQWDPXPDSDUWH LPSRUWDQWHWDQWR
GDSRSXODomRDWXDO FRPR IXWXUD UD]mRSHODTXDO D
VXDSDUWLFLSDomRQDVRFLHGDGHGDLQIRUPDomRUHVXOWD
FUXFLDO 6mRPXLWRV RV HIHLWRV SRVLWLYRV TXH D VXD
SDUWLFLSDomRQDUHGHSRGHWHUWDQWRSDUDHOHVFRPR
SDUDDVRFLHGDGH
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1HVWH FRQWH[WR D (S0SRGH UHSUHVHQWDU XP
IDWRU LPSRUWDQWHQRSURFHVVRGHHQYHOKHFLPHQWRDWLYR
HSURGXWLYRXPSURFHVVRGHFLGDGDQLDSOHQDHPTXHVH
RWLPL]DPDV³«RSRUWXQLGDGHVSDUDVD~GHSDUWLFLSDomR
H VHJXUDQoD SDUDPHOKRUDU D TXDOLGDGH GH YLGD GD
SRSXODomRPDLVYHOKD´:+2
3DUWLQGRGHVWDV UHÀH[}HVDSUHVHQWDUHPRVXPD
LQYHVWLJDomRDomR DWXDOPHQWH HP FXUVRQRQRUWH GH
3RUWXJDOTXHSURPRYHDUHÀH[mRRMRJRHDFRPXQLFDomR
FRPHDWUDYpVGRVPHGLDHQWUHFULDQoDVHLGRVRV(VWD
DomRSURS}HVH FRPRXPD µERDSUiWLFD¶ TXHXWLOL]DRV
UHFXUVRV GD(GXFDomR SDUD RV0HGLD QR FRPEDWH j
H[FOXVmRVRFLDOHDRIRVVRLQWHUJHUDFLRQDO
(QYHOKHFLPHQWR$WLYRH%HP6XFHGLGR
2OKDQGR SDUD RV GHVDILRV HPHUJLGRV GHVWDV
UHFHQWHVPXGDQoDVVRFLRGHPRJUi¿FDVFRPSUHHQGHPRVR
LQWHUHVVHGDVUHFHQWHVSROtWLFDVFRPXQLWiULDVQDSURPRomR
GR HQYHOKHFLPHQWRDWLYR ³ D FKDYHSDUD HQIUHQWDURV
GHVD¿RVGHXPDSURSRUomRFUHVFHQWHGHLGRVRVQDQRVVD
VRFLHGDGH´$QGRUFLWDGRSRU &RPLVVmR(XURSHLD
2HQYHOKHFLPHQWRUHSUHVHQWDXPDFDUDWHUtVWLFD
HPEOHPiWLFD GD VRFLHGDGH FRQWHPSRUkQHD H GHVGH
VHPSUHIRLDERUGDGRFRPRSUREOHPDVRFLDOGHWHUPLQDQGR
D FULDomRGH HVWHUHyWLSRVSDUD FRPDSRSXODomRPDLV
YHOKD %RQGet al &RPR UHIHUHPKRMH YiULRV
DXWRUHVRSURFHVVRGHHQYHOKHFLPHQWRHVWiDEDQGRQDQGR
JUDGXDOPHQWHYHOKRVHVWHUHyWLSRVSDUDDGTXLULUXPQRYR
YDORU VRFLDO TXHSHUPLWH ROKDUSDUD DVSHVVRDVPDLV
YHOKDVFRPXPSRWHQFLDOKXPDQRHLPSRUWDQWHUHFXUVR
SDUDDVRFLHGDGH%D]R)HUODQG6DPSDLR
'HVGHDDJHQGDPXQGLDOIRLPDUFDGDSRU
LQLFLDWLYDVGLULJLGDVjSURPRomRGH(QYHOKHFLPHQWR$WLYR
GH¿QLGRFRPRR³SURFHVVRGHFLGDGDQLDSOHQDHPTXH
VHRWLPL]DPRSRUWXQLGDGHVGHSDUWLFLSDomRVHJXUDQoDH
XPDPDLRUTXDOLGDGHGHYLGDjPHGLGDTXHDVSHVVRDVYmR
HQYHOKHFHQGR´1$VVLPRHQYHOKHFLPHQWRDWLYRWRUQRXVH
XPDGDVSULRULGDGHVHPWHUPRVGHSROtWLFDVVRFLDLVSHORV
PHPEURVGD8(&('58	%&*FRPRREMHWLYR
GH ³LQFHQWLYDU D YLGD LQGHSHQGHQWH H HQYHOKHFLPHQWR
VDXGiYHO«HQYROYHUPDLVSHVVRDVLGRVDVQDVRFLHGDGH
HSDUDPDQWrORVDWLYRV´&RPLVVmR(XURSHLDH
DMXGiORVDGHVHPSHQKDUXPSDSHODWLYRQDVRFLHGDGH
$8QLmR(XURSHLDGHVLJQRXFRPRR$QR(XURSHX
GR(QYHOKHFLPHQWR$FWLYRHGD6ROLGDULHGDGHHQWUHDV
JHUDo}HVFRQFHEHQGRDVROLGDULHGDGHFRPRXPDIRUPD
GH UHSHQVDUD VRFLHGDGHHDVSROtWLFDV FRPXQLWiULDV H
FRPR REMHWLYRGH DXPHQWDU D FRQVFLHQWL]DomR VREUH
R WHPDH LGHQWL¿FDUHGLYXOJDUERDVSUiWLFDVSDUDXPD
HIHWLYDSDUWLFLSDomRVRFLDOGRVLQGLYtGXRV2UHODWyULRGD
8(GHGLFDGRDR(QYHOKHFLPHQWR$WLYRHj6ROLGDULHGDGH
  3  KWWSZZZLJIVHSWXSORDGGRFV
3URJUDPD$&$DR$QR(XURSHXSGI
,QWHUJHUDFLRQDO7KHGHPRJUDSKLF IXWXUHRI(XURSH±
IURPFKDOOHQJHWRRSSRUWXQLW\2GH¿QHFLQFRLQGLFDo}HV
SDUDXPHQYHOKHFLPHQWRDWLYRHXPD ³UHVWDXUDomRGD
FRQ¿GrQFLD´S
3URPRYHUXPDUHQRYDomRGHPRJUi¿FDDWUDYpV
GHXPPHOKRUDSRLRjVIDPtOLDV
3URPRYHURHPSUHJRQD(XURSDPDLVHPSUHJRV
HYLGDVSUR¿VVLRQDLVPDLVORQJDVHGHPHOKRUTXDOLGDGH
3URPRYHU XPD (XURSD PDLV SURGXWLYD H
FRPSHWLWLYD
$FROKHUHLQWHJUDURVLPLJUDQWHVQD(XURSD
)LQDQoDV S~EOLFDV VXVWHQWiYHLV QD (XURSD
*DUDQWLU DGHTXDGD VHJXUDQoD VRFLDO H HTXLGDGH HQWUH
JHUDo}HV
3DUD1RUEHUW0DODQRZVNL5XNL\Hg]FLYHOHNDQG
0DUFHOLQR&DEUHUD UHSUHVHQWDQWHVGR ,376 Institute 
IRU3HUVSHFWLYH7HFKQRORJLFDO6WXGLHV µDWLYR¶QmR VH
UHIHUH VLPSOHVPHQWH j GLPHQVmR ItVLFDGR LQGLYLGXR
PDVj³FRQWLQXDSDUWLFLSDomRHPTXHVW}HVHFRQyPLFDV
FXOWXUDLV HVSLULWXDLV H FLYLV «´   &RPR
UHIHULGR SHORV DXWRUHV D:RUOG+HDUW2UJDQL]DWLRQ
LGHQWLILFRX VHWH FDWHJRULDV FRQVWLWXtGDV SRU IDWRUHV
GHWHUPLQDQWHVGRHQYHOKHFLPHQWRDWLYR
*pQHURHFRQWH[WRFXOWXUDO
6HUYLoRVVRFLDLVHGHVD~GH
)DWRUHVFRPSRUWDPHQWDLVDWLYLGDGHItVLFDXVR
HFRQVXPRGHiOFRROHWDEDFRHWF
$PELHQWHItVLFRVHJXUDQoDGRPpVWLFDUHGHGH
WUDQVSRUWHVDFHVVRDEHQVHVVHQFLDLV
$PELHQWH VRFLDO YLROrQFLDHDEXVR HGXFDomR
OLWHUDFLD
'HWHUPLQDQWHV HFRQyPLFRV WUDEDOKR VDOiULR
VHJXUDQoDVRFLDO
)DWRUHV SHVVRDLV JHQpWLFRV H ELROyJLFRV
¿VLROyJLFRV
'D PHVPD IRUPD GLIHUHQWHV DXWRUHV
DSURIXQGDUDP GLIHUHQWHV DVSHWRV GD WHPiWLFD
IDODQGR GH(QYHOKHFLPHQWR%HP6XFHGLGR (%6
RX (QYHOKHFLPHQWR 3URGXWLYR (3 QR TXHUHU
DOFDQoDU RPHVPR REMHWLYR 1R SULPHLUR FDVR
 7H[WR GLVSRQtYHO HP KWWSHXURSDHXOHJLVODWLRQB
VXPPDULHVHPSOR\PHQWBDQGBVRFLDOBSROLF\
VLWXDWLRQBLQBHXURSHFBHQKWP
8º SOPCOM  Comunicação Global, Cultura e Tecnologia152
C O M U N I C A Ç Ã O  E  E D U C A Ç Ã O
O
 I
D
O
S
O
 E
 A
 E
D
U
C
A
Ç
Ã
O
 P
A
R
A
 O
S
 M
E
D
IA
. 
N
O
V
O
S
 D
E
S
A
F
IO
S
 E
N
T
R
E
 E
N
V
E
L
H
E
C
IM
E
N
T
O
 E
 E
X
C
L
U
S
Ã
O
 S
O
C
IA
L DOJXQV DXWRUHV EDVHDQGRVH QXP PRGHOR GH
DGDSWDWLRQRSWLPL]DWLRQFRPSHQVDWLRQVHSRUXP
ODGR UHFRQKHFHPRV OLPLWHVTXHR HQYHOKHFLPHQWR
FRPSRUWDHPWHUPRVFRPSRUWDPHQWDLVDGDSWDomR
SODVWLFLGDGHHRSURFHVVRSURSRUFLRQDOGHGLPLQXLomR
GRVJDQKRVHGHDXPHQWRGDVSHUGDVSRURXWURODGR
UHFRQKHFHPWDPEpPDSRVVLELOLGDGHGHUHFXSHUDomR
GH FRQKHFLPHQWRV H FDSLWDLV SRU H[HPSOR DWUDYpV
GD DOIDEHWL]DomR WHFQROyJLFD H GH RXWURV UHFXUVRV
H[WHUQRV%DOWHV	%DOWHV%DOWHV6WDXGLQJHU	
/LQGHQEHUJHU2FRQFHLWRGHHQYHOKHFLPHQWR
SURGXWLYRDQWHFHGHQWHDRGR(%6WHQWRXFRQWULEXLU
SDUDDFRQVWUXomRGHXPDLPDJHPGLIHUHQWHGDSHVVRD
LGRVDDWUDYpVGRFRPEDWHDHVWHUHyWLSRVFRPXQVQD
VRFLHGDGHTXHLPSHGLDPGHROKDUSDUDRSURFHVVRGH
HQYHOKHFLPHQWRGHXPDIRUPDFRQVWUXWLYDHSRVLWLYD
&RPXP GHQRPLQDGRU GHVWD EUHYH UHVHQKD p D
LPSRUWkQFLDGDTXDOLGDGHGHYLGDQDWHUFHLUDLGDGHHP
HVSHFLDOPRGRHPSUHVHQoDGHFRQGLo}HVGHSREUH]D
H GH YXOQHUDELOLGDGH SVLFROyJLFD ItVLFD H FXOWXUDO
:DONHU*RQoDOYHVHWDO 
(QYHOKHFLPHQWRH,QFOXVmRGLJLWDO2SDSHOGDV
TIC
1HVWH FRQWH[WR DSRSXODomR LGRVDRV LPLJUDQWHV
GLJLWDLV UHSUHVHQWDP R JUXSR VRFLDO VH EHP TXH
GLIHUHQFLDGR QR VHX LQWHULRU FRPPHQRU DFHVVR D
FRQWH~GRV GLVSRVLWLYRV H FRPSHWrQFLDVPHGLiWLFDV
9LOODU &DUGRVR(VSDQKD	*RQoDOYHV 
7DERUGD&DUGRVR	(VSDQKD H SRU LVVR FRP
PDLRU SUHGLVSRVLomR D VHUHP WHFQRORJLFDPHQWH H
VRFLDOPHQWHH[FOXtGRV
$V DOWHUDo}HV VRFLRGHPRJUiILFDV H FXOWXUDLV TXH
DQDOLViPRVSHGHPQRYDVHVWUDWpJLDVGLULJLGDVDJDUDQWLU
RHQYHOKHFLPHQWRDWLYRHDLQFOXVmRGDSRSXODomRLGRVD
XPDSRSXODomRTXHSRGH UHSUHVHQWDUXPDPDLVYDOLD
SDUD D VRFLHGDGH HP WHUPRV HFRQyPLFRV FXOWXUDLV H
UHODFLRQDLV *RQoDOYHVet al $QWXQHV3LUHV	
0DFKDGR$ HVWHSURSyVLWR RSURMHWR HXURSHX
(QYHOKHFHUEHPQD VRFLHGDGHGD LQIRUPDomR±8PD
LQLFLDWLYD L3, WHYH FRPR SULQFLSDO YDORU QmR Vy
R UHFRQKHFLPHQWR GDV 7,& QR PHOKRUDPHQWR GH
YLGD GRV LGRVRV SDUD ³PDQWHUHPVHPDLV VDXGiYHLV
H D YLYHUHPDXWRQRPDPHQWHSRUPDLV WHPSR´ S 
PDV VREUHWXGRQR UHFRQKHFLPHQWRGHTXH ³«$ VXD
H[SHULrQFLDHFRPSHWrQFLDVDFXPXODGDVVmRXPDPDLV
YDOLD HVSHFLDOPHQWHQD VRFLHGDGHGR FRQKHFLPHQWR´
S  (PSDUDOHOR RXWUR SURMHWR HXURSHX GLULJLGR
HVSHFLILFDGDPHQWH DR FRPEDWH j LQIRH[FOXVmR p D
,QLFLDWLYD(XURSHLD L VREUH D ,QIR,QFOXVmR±
 7H[WR GLVSRQtYHO HP KWWSZZZXPLFSWLPDJHV
VWRULHVSXEOLFDFRHVFRPBSWSGI
3DUWLFLSDU QD 6RFLHGDGH GD ,QIRUPDomR4, RQGH D
&RPLVVmR WUDoDQGRXPEDODQoRGRVSURJUHVVRV HGRV
DWUDVRVHPWHUPRVGH LQFOXVmRH OLWHUDFLDGLJLWDOGHVGH
5UHPDUFRXDLQVX¿FLrQFLDGHDFHVVRVHXWLOL]Do}HV
GDV 7,& ³FDGD YH]PDLV XPD IRUPD LPSRUWDQWH GH
H[FOXVmRVRFLDOHHFRQyPLFD´S
1RSDQRUDPDQDFLRQDOSRGHPRVREVHUYDUXPDFHUWD
OLPLWDomRGH LQLFLDWLYDVTXH YLVDPGRWDURV LGRVRVGH
FRPSHWrQFLDVIXQGDPHQWDLVSDUDXPDSOHQDFLGDGDQLD
QXPDVRFLHGDGHLQIRUPDFLRQDOHFDSLWDOLVWDRQGHFRPR
UHIHUH&DVWHOOVDVDtGDGRPHUFDGRSRGHGHFUHWDU
D VDtGDGD µUHGH¶RX VHMDQRVDQRVD VHJXLUj UHIRUPD
'HTXDOTXHU IRUPD HP3RUWXJDO WHPRVDVVLVWLGRQRV
~OWLPRVDQRVjDPSOLDomRGDUHGH587,6DVSROtWLFDV
GHLQFOXVmRGLJLWDOTXHVHWUDGX]LUDPSULQFLSDOPHQWHQD
GLVSRQLELOL]DomRGHDFHVVRVS~EOLFRVj ,QWHUQHW FRPR
FRPDFULDomRGDRede de Espaço InternetHGHFXUVRV
GH7,&SDUDRVTXDLVDXPHQWRXRLQWHUHVVHGRVLGRVRV
HjVSROtWLFDVGHDSHWUHFKDPHQWRWHFQROyJLFRVGHHVFRODV
H ODUHV DWUDYpVXPD VpULHGH LQLFLDWLYDVGHULYDGDVGR
37( FRPRH(VFRODV H2SRUWXQLGDGHV H H(VFROLQKD
3HUHLUD	3HUHLUD&RQWXGR HVWHVHVIRUoRVQmR
IRUDP LQWHJUDGRV QXPYHUGDGHLUR SURMHWR HGXFDWLYR
H FRPR UHDOoD &ULVWLQD 3RQWH  UHODWLYDPHQWH
DRVEspaços Internet, QmR IRUDPDFRPSDQKDGRVSHOD
FULDomR GH DPELHQWHV LQIRUPDLV H HVWLPXODQWHV TXH
IDYRUHoDPDDTXLVLomRGHFRPSHWrQFLDVLQIRUPDFLRQDLV
HFRPXQLFDFLRQDLVHSRUXPPHOKRUDPHQWRGRDFHVVR
HGDTXDOLGDGHGRXVRGDV WHFQRORJLDVeSUHFLVRQmR
HVTXHFHUSRUH[HPSORTXHHP3RUWXJDODPDLRULDGRV
LQIRH[FOXtGRVVmRRYHUHTXHDVFDXVDVGDH[FOXVmR
VmRQDPDLRULDGRVFDVRVSUREOHPDVHFRQyPLFRVEDL[R
LQWHUHVVHSHUFHomRGDXWLOLGDGHGRVQRYRVPHGLDHIDOWD
GHFRPSHWrQFLDV&DUGRVR(VSDQKD	*RQoDOYHV
7DERUGD&DUGRVR	(VSDQKDGDGRTXHHYLGHQFLD
DOLJDomRHQWUHH[FOXVmRGLJLWDOHH[FOXVmRVRFLDO(VWXGRV
LQWHUQDFLRQDLVPRVWUDPFRPRREDL[RJUDXGHOLWHUDFLD
PHGLiWLFDHGHHVFRODUL]DomRSRGHPWHUFRQVHTXrQFLDV
QHJDWLYDVQDXWLOL]DomRGRVQRYRVPHGLDHTXHRDFHVVR
H FRPSHWrQFLDV GLJLWDLV EiVLFDV QmR JDUDQWHPXPD
PHOKRULDGLUHWDQDXWLOL]DomRHQRSURFHVVRGHLQFOXVmR
+DVHEULQN/LYLQJVWRQH	+DGGRQ
1.11mRVy7,&0HGLDFRPRUHFXUVRLQFOXVLYR
(PERUDRDFHVVRHRVFRQKHFLPHQWRVEiVLFRVSDUDD
XWLOL]DomRGDV7,&VHMDPRSULPHLURSDVVRSDUDDLQFOXVmR
 7H[WR GLVSRQtYHO HP KWWSZZZXPLFSW
LPDJHVVWRULHVSXEOLFDFRHVFRPPBQDWLYHB
FRPBBBIBSWBDFWHSGI
 $QR GD 'HFODUDomR 0LQLVWHULDO GH 5LJD VREUH R
&RQWULEXWRGDV7,&SDUD6RFLHGDGH,QFOXVLYD
 5HGH GH 8QLYHUVLGDGHV GD 7HUFHLUD ,GDGH KWWS
ZZZUXWLVRUJLQGH[VKWPO
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HSDUWLFLSDomRVRFLDOGRVFLGDGmRVREMHWLYRVSULPiULRVGD
(GXFDomRSDUDRV0HGLDDLQGDIDOWDPHP3RUWXJDOERDV
SUiWLFDVGLULJLGDVSDUDDTXHODSDUWHGDSRSXODomRLGRVD
TXHSRUUD]}HVHFRQyPLFDVVRFLDLVHGHVD~GHItVLFDH
PHQWDOQmRFRQVHJXHEHQH¿FLDUGRVSURJUDPDVDFLPD
HQXQFLDGRVeQHFHVViULR LU SDUD DOpPGH FRQFHo}HV
WHFQRFrQWULFDV GRVPHGLD SDUD SRGHU GLUHFLRQDU RV
HVIRUoRV QD FRQVWUXomR VLQpUJLFD GH XPD HVWUDWpJLD
HGXFDWLYDTXHWHQKDHPFRQWDRVIDWRUHVTXHFRQFRUUHP
SDUDDKHWHURJHQHLGDGHGRHQYHOKHFLPHQWRHTXHSRGHP
FRQWUDVWDU RX LQIOXHQFLDU SRVLWLYDPHQWH D TXDOLGDGH
GRVXVRV6mRHVWHVIDWRUHVOLJDGRVDRHVWDGRGHVD~GH
GR LGRVR VRFLRGHPRJUi¿FRV HFRQyPLFRV FRQWH[WXDLV
H FRPSRUWDPHQWDLV (FKW0RUUHOO	3DUN 3RU
H[HPSORHQWUHDVYDULiYHLVVRFLRGHPRJUi¿FDVXPDGDV
PDLVUHOHYDQWHVpVHPG~YLGDRQtYHOGHHVFRODULGDGH
TXHLQÀXLGLUHFWDPHQWHQDSUHGLomRGDLOLWHUDFLDGLJLWDO
DGLPLQXLomRGDYLVmRDUHGXomRGDFDSDFLGDGHPRWRUD
HRVXUJLPHQWRGHSUREOHPDVGHPHPyULDVmRYDULiYHLVD
WHUHPFRQWDTXDQGRRREMHWRGDDomRpDSRSXODomRLGRVD
DVVLPFRPR IRFDO p D H[LVWrQFLDRXPHQRVGHGRHQoDV
FUyQLFDV&\ELV	6DOHV
1HVWHXQLYHUVRYDULHJDGRRSURFHVVRGHLQFOXVmRGR
LGRVRDWUDYHVVDFDPLQKRVLPSpUYLRVHQHFHVVLWDGHQRYRV
LQVWUXPHQWRVGHQRYDVSUiWLFDVHGXFDWLYDVPROGDGDVD
FDGDVLWXDomRHDFDGDFRQWH[WRHQFRQWUDGR1HVWHVHQWLGR
XPSUHFLRVRUHFXUVRpUHSUHVHQWDGRSHOD(GXFDomRSDUD
RV0HGLD³XPDGDVFRQGLo}HVHVVHQFLDLVSDUDRH[HUFtFLR
GHXPDFLGDGDQLDDFWLYDHSOHQDHYLWDQGRRXGLPLQXLQGR
RVULVFRVGHH[FOXVmRGDYLGDFRPXQLWiULD´8(
 $ DEUDQJrQFLD H IOH[LELOLGDGH GRV VHXV UHFXUVRV
SRGHPGHIDFWRSHUPLWLUXPDDomRH¿FD]HSRWHQFLDGRUD
HPGLIHUHQWHV FRQWH[WRVPHVPRHPFRQWH[WRVRQGHR
DQDOIDEHWLVPRDIDOWDGHLQWHUHVVHHPRWLYDomRRFDQVDoR
HDGRHQoDIHFKDPDVSRUWDVDSDUHQWHPHQWHDRVPHGLD
HDRVVHXVFRQWH~GRV
Criar pontes intergeracionais: os media e a 
aprendizagem intergeracional
,PSRUWDQWH LQVWUXPHQWR QD SURPRomR GR
HQYHOKHFLPHQWRDWLYRHGDLQFOXVmRHDRPHVPRWHPSR
GH IRUPDomRSDUD DVQRYDV JHUDo}HV p UHSUHVHQWDGR
SHORVSURJUDPDV LQWHUJHUDFLRQDLV LQLFLDGRVQRV DQRV
µQRV(8$HGLIXQGLGRVQD~OWLPDGpFDGDQD(XURSD
³SDUD DERUGDU SUREOHPDV VRFLDLV UHODFLRQDGRV FRP
QHFHVVLGDGHVHFRQyPLFDVVRFLDLVHFXOWXUDLV´1HZPDQ
	6DQFKH]$JLQGRQDVFRPSHWrQFLDVVRFLDV
GHFRPXQLFDomRUHODomRSUREOHPVROYLQJHSHQVDPHQWR
FUtWLFR HQWUH RXWUDV XPSURJUDPD LQWHUJHUDFLRQDO
HVWLPXODD WURFDGH FRQKHFLPHQWRHQWUHJHUDo}HV FRP
EHQHItFLRVGLUHWRVSDUDRLQGLYLGXRHSDUDDFRPXQLGDGH
QDTXDOpLQVHULGR2PHOKRUDPHQWRGDTXDOLGDGHGHYLGD
DSDUWLOKDGHH[SHULHQFLDVHDDTXLVLomRGHFRPSHWrQFLDV
QHFHVViULDVSDUDDSDUWLFLSDomRDWLYDQDYLGDS~EOLFDVmR
REMHWLYRVTXHRVSURJUDPDVLQWHUJHUDFLRQDLVSDUWLOKDP
FRP D(GXFDomR SDUD RV0HGLD2XWUD FDUDWHUtVWLFD
GHVWHVSURJUDPDV FRPXPj(GXFDomRSDUDRV0HGLD
pUHSUHVHQWDGDSHODÀH[LELOLGDGHHFDSDFLGDGHGHVHUHP
DGDSWDGRV H DSOLFDGRV HP WRGRVRV FRQWH[WRV VRFLDLV
QDVIDPtOLDVQDVHVFRODVHPyUJmRVLQVWLWXFLRQDLVHQDV
RUJDQL]Do}HV HPFRQWH[WRVGHDSUHQGL]DJHP IRUPDOH
LQIRUPDO3DUD+DWWRQ<HRDQG2KVDNR7:
,QWHUJHQHUDWLRQDO SURJUDPPHV DUH
YHKLFOHVIRUWKHSXUSRVHIXODQGRQJRLQJ
H[FKDQJH RI UHVRXUFHV DQG OHDUQLQJ
DPRQJROGHUDQG\RXQJHUJHQHUDWLRQVIRU
LQGLYLGXDODQGVRFLDOEHQH¿WV
$ O J X Q V  L Q Y H V W L J D G R U H V  Q D  i U H D  G D
LQWHUJHUDFLRQDOLGDGH UHXQLUDPR IUXWR GRV SUySULRV
WUDEDOKRVHIHFWXDGRVHPYiULRVSDtVHVQDWHQWDWLYDGH
GH¿QLURVEHQHItFLRVGDVWURFDVLQWHUJHUDFLRQDLV&LWDPRV
DTXLDOJXQVGHVWHVEHQHItFLRVOLJDGRVjVGXDVUHDOLGDGHV
HQYROYLGDVDGRLGRVRHDGDFULDQoDMRYHP*Ui¿FRQ
HPEDL[R
*Ui¿FRQ±%HQHItFLRVGRV3URJUDPDV
,QWHUJHUDFLRQDLV
)RQWH0DF&DOOXPHWDO.DSODQ	3LQD]R
4XHDFRQWHFHTXDQGRRVPHGLD VmRRV µPRWRUHV¶
GHVWH HQFRQWUR LQWHUJHUDFLRQDO" &RPR GHPRQVWUDP
DOJXPDVH[SHULrQFLDV LQWHUQDFLRQDLV 5LYROWHOOD
0$7(6%DLOH\	1JZHQ\DPDDLQWHUDomR
HQWUH LGRVRVH FULDQoDV HP WRUQRGRVPHGLDHDWUDYpV
GRVPHGLD WHPSUHFLVDPHQWHSRWHQFLDOSDUDDEDWHURV
REVWiFXORVItVLFRVHPRFLRQDLVHFRJQLWLYRVTXHSRGHP
LPSHGLU D LQFOXVmRGLJLWDO H VRFLDO RX VLPSOHVPHQWH
 $ODQ+DWWRQ<HRp'LUHWRUGD%HWK-RKQVRQ)RXQGDWLRQ
H UHVSRQViYHO SHOR Centre for Intergenerational 
3UDFWLFH H VHFUHWiULR GR nternational Consortium 
IRU ,QWHUJHQHUDWLRQDO 3URJUDPPHV 7RVKLR 2KVDND
p HVSHFLDOLVWD HP lifelong learning strategies SHOD
81(6&2
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L TXH SRGHP LQIOXLU QHJDWLYDPHQWH QD TXDOLGDGH GD
XWLOL]DomRHQRFRQKHFLPHQWRGRVPHGLDGHDPEDVDV
JHUDo}HV0XLWRV VmRRVH[HPSORV UHODWDGRVSRU7RYD
*DPOLHO<DHO5HLFKHQWDOH1LW]D$\DOQRVTXDLVR
µHQFRQWURWHFQROyJLFR¶VHWRUQDHQULTXHFHGRUSDUDDPEDV
DVJHUDo}HVGHVGHDSDUWLOKDGHVLPSOHVFRQKHFLPHQWRV
WpFQLFRV GDV WHFQRORJLDV SRU SDUWH GDV FULDQoDV j
WUDQVPLVVmRGHPHPyULDVSHVVRDLVSRUSDUWHGRVLGRVRV
PHPyULDVTXHFRQWULEXHPSDUDD FRQVWUXomRGHXPD
YLVmRFUtWLFDGDKLVWyULDGRSUySULRSDtVHGDVSUySULDV
UDt]HVDWpjHGLomRSDUWLOKDGDGHXPGLiULRGLJLWDOGRV
YiULRVHQFRQWURVLQWHUJHUDFLRQDLV
6HSRUXPODGRDJHUDomRPDLVYHOKDSDUHFHPDLV
SUHGLVSRVWDSDUDD H[FOXVmRGLJLWDO H VRFLDOSRURXWUR
ODGRUHSUHVHQWDXPLPSRUWDQWHUHFXUVRSDUDDVRFLHGDGH
VREUHWXGRQDUHODomRFRPDVQRYDVJHUDo}HVRQGHWHP
D SRVVLELOLGDGH GH LQYHVWLU WRGR R FDSLWDO VLPEyOLFR
FRQVWUXtGRHDFXPXODGRDR ORQJRGDSUySULDYLGD HP
WURFDUHFHEHQRYRVFRQKHFLPHQWRVHUHFXUVRVHPRFLRQDLV
FRQWULEXLQGRSDUDDFROPDWDJHPGRIRVVR LQWHUJHUDFLRQDO
6DQFKH]3HWUHOOD'LDV
O caso do CCSA
(PERUD FRQKHoDPRVDVPHOKRULDVTXHD UHODomR
LQWHUJHUDFLRQDO SRGH WUD]HU DRV DWRUHV HQYROYLGRV
FRPRRGHVHQYROYLPHQWRFRJQLWLYRHFXOWXUDOHDFULDomR
GH DPELHQWHV IDPLOLDUHV IDYRUiYHLVSDUD D LQWHJUDomR
VRFLDO H SDUD D OLWHUDFLD VDEHPRV DLQGDPXLWRSRXFR
VREUHDVRSRUWXQLGDGHVHRVEHQHItFLRVGHXPDUHODomR
LQWHUJHUDFLRQDOHPWRUQRGRVPHGLDQRTXHGL]UHVSHLWR
jDSUHQGL]DJHPHDTXLVLomRGHFRPSHWrQFLDVPHGLiWLFDV
HjQDWXUH]DGDFRPXQLFDomRLQWHUJHUDFLRQDO$HVFDVVH]
GHHVWXGRVHH[SHULrQFLDVVREUHRWHPDSULQFLSDOPHQWH
DQtYHOQDFLRQDO OHYRXQRVHP$QR(XURSHXGR
(QYHOKHFLPHQWR$WLYRHGD6ROLGDULHGDGHHQWUH*HUDo}HV
D HPSUHHQGHUXPD LQYHVWLJDomRDomR FRPFULDQoDV H
LGRVRVGR&HQWUR&XOWXUDOH6RFLDOGH6DQWR$GULmRHP
%UDJD
(VWD LQYHVWLJDomRQmRSUHWHQGH UHSUHVHQWDUXPD
VLPSOHVSURPRomRGRFRQWDFWRHQWUHJHUDo}HVGLVWDQWHV
PDVVLPDSURPRomRGRSRWHQFLDOHGXFDWLYRHUHODFLRQDO
LQWUtQVHFR DRVPHGLD H DR HQFRQWUR LQWHUJHUDFLRQDO
PHGLiWLFR$RPHVPR WHPSR UHSUHVHQWDR HVWXGR H D
DQiOLVHGRPDWHULDOVLPEyOLFRWURFDGRQHVWHHQFRQWURH
GRVEHQHItFLRVSHVVRDLVHFROHWLYRVDtJHUDGRVHPWHUPRV
GHOLWHUDFLDPHGLiWLFDHLQFOXVmRVRFLDO2SURMHWRDUWLFXOD
VH FRPXPGRVQRYHZRUNSDFNDJHVTXHFRQVWLWXHPR
SODQRGHWUDEDOKRGR(0('86(XUSHDQ0HGLD/LWHUDF\
(GXFDWLRQ 6WXG\8 R:3 (XURSHDQ5HVHDUFK RQ
,QFOXVLRQRI'LVDGYDQWDJHG*URXSVLQ0HGLD(GXFDWLRQ
KWWSZZZHPHGXVRUJ
OLGHUDGRSRU0DQXHO3LQWRHFXMRGHVHQYROYLPHQWRpGH
UHVSRQVDELOLGDGHGHXPDHTXLSDGR&HQWURGH(VWXGRV
GH&RPXQLFDomRH6RFLHGDGHGD8QLYHUVLGDGHGR0LQKR
'RLVVmRRVSUHVVXSRVWRVTXHGLIHUHQFLDPRQRVVR
WUDEDOKRHVXVWHQWDPDKLSyWHVHGHTXHDUHODomRHQWUH
JHUDo}HV GLVWDQWHV H DV WURFDV TXH HVVD JHUD SRVVDP
LQIOXLU SRVLWLYDPHQWH QD DTXLVLomR GH FRPSHWrQFLDV
PHGLiWLFDVVRFLDLVHFXOWXUDLV3HWUHOOD3LQWR	3HUHLUD
3HWUHOOD
$ UHFLSURFLGDGH H JUDWXLGDGH GDV WURFDV VHP
IXQGDURQRVVRSRQWRGH YLVWDQD IRUPDomRGRVPDLV
YHOKRV SHORV PDLV QRYRV H YLFHYHUVD PDV QXP
SURFHVVRGH DSUHQGL]DJHPFRODERUDWLYR HEDVHDGRQD
ELGLUHFFLRQDOLGDGHHQDJUDWXLGDGHGDSDUWLOKD
$ FRQFHSomR GD OLWHUDFLDPHGLiWLFD FRPR XP
FRQMXQWRGH FRPSHWrQFLDV VRFLDLV H FXOWXUDLV H FRPR
SDUWHGHXPSURMHWRGH IRUPDomRGHFLGDGmRVFUtWLFRV
DXWyQRPRVHSDUWLFLSDWLYRV
7UDWDVH HQWmR GH UHFRQKHFHU D LPSRUWkQFLD
HGXFDWLYDGHXPDDSUHQGL]DJHP LQWHUJHUDFLRQDOSDUD
D DTXLVLomR H IRUWDOHFLPHQWR GDV FRPSHWrQFLDV TXH
SHUPLWHPDDJLUFUtWLFDHFULDWLYDPHQWHQRSDQRUDPDGRV
QRYRVPHGLDESDUWLFLSDUFRPRSURWDJRQLVWDVQDFXOWXUD
FRQWHPSRUkQHD2FRUUHIRFDUDDWHQomRQXPSURFHVVRGH
DSUHQGL]DJHPTXHHQWHQGDD OLWHUDFLDPHGLiWLFD FRPR
XP FDPLQKRSDUD SURPRYHU D DomR H D SDUWLFLSDomR
3HUHLUDQmR OLPLWDQGRHVWDDXPFRQMXQWRGH
FRPSHWrQFLDV LQGLYLGXDLV UHODWLYDV D VRQV LPDJHQV H
IRUPDWRV GLJLWDLV RXXP FRQMXQWRGHKDELOLGDGHVQR
PDQLSXODUHWUDQVIRUPDURVPHGLDGLJLWDLV9&RPRYLPRV
HVWHFDPLQKRSRGHHGHYHSDVVDUSHORDSURIXQGDPHQWRGR
HQFRQWURHGXFDWLYRHQWUHJHUDo}HVTXHHPERUDGLVWDQWHV
PXLWRWrPSDUDGDUXPDVjVRXWUDV.RORGLQVN\&UDQZHOO
	5RZH %DLOH\	1JZHQ\DPD3HWUHOOD3LQWR
	3HUHLUD
$QRVVDLQYHVWLJDomRDomRHQYROYHGRLVJUXSRVGH
FULDQoDVGR$7/HGR&HQWURGH$WLYLGDGHVGH7HPSR
/LYUH$SRLRD&ULDQoDVHP5LVFRHXPJUXSRGHLGRVRV
&HQWURGHGLD  /DU GR&HQWUR&XOWXUDO H 6RFLDO GH
6DQWR$GULmR VLWXDGRQD FLGDGHGH%UDJD$DomRHP
FXUVR10EDVHLDVHQDFULDomRHGLQDPL]DomRGHHVSDoRV
LQIRUPDLVGHMRJRHSDUWLOKDHPWRUQRGRVPHGLDDWUDYpV
GDXWLOL]DomRGRVUHFXUVRVGD(GXFDomRSDUDRV0HGLD
&RPRGH¿QLGRSHOR1HZ0HGLD&RQVRUWLXPLQA
JOREDOLPSHUDWLYHWKHUHSRUWIRUWKHVW&HQWXU\
OLWHUDF\VXPPLWGLVSRQtYHOHP KWWSZZZ
QPFRUJSGI*OREDOB,PSHUDWLYHSGI
10 8PGRVLQVWUXPHQWRVXWLOL]DGRVpXPEORJXH
TXH UHSUHVHQWD XPD MDQHOD DEHUWD VREUH DWLYLGDGHV
UHDOL]DGDV KWWSLQWHUJHUDFRHVPHGLDWLFDVEORJVSRW
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&RPR UHIHULGR RVREMHWLYRVSULQFLSDLV VmRSURPRYHU
D FRPXQLFDomR H D UHODomR HQWUH JHUDo}HV GLVWDQWHV
IDYRUHFHU D DTXLVLomR GH FRPSHWrQFLDVPHGLiWLFDV
DQDOLVDUDWURFDGHFRQKHFLPHQWRVJHUDGDVQHVWHHQFRQWUR
HD VXD LQÀXrQFLDQRSURFHVVRGH OLWHUDFLDPHGLiWLFDH
LQFOXVmRVRFLDOH¿QDOPHQWHSURGX]LUPDWHULDOHFULDU
ERDVSUiWLFDVUHSOLFiYHLVHPFRQWH[WRVVLPLODUHV
Conclusão
(PERUD RV HVWXGRV HPPDWpULD GH OLWHUDFLD
PHGLiWLFDUHVXOWDGRGHXPSURFHVVRGH(GXFDomRSDUD
RV0HGLDVHMDPPDLRULWDULDPHQWHFHQWUDGRVQDVQRYDV
JHUDo}HV p LPSRUWDQWHQmRQRV HVTXHFHUPRVGHXPD
SDUWHGDSRSXODomRFDGDYH]PDLVQXPHURVDTXHHVWiD
SURWDJRQL]DUDVDWXDLVWHQGrQFLDVGHPRJUi¿FDVHXURSHLDV
$SRSXODomR LGRVDPDLVSUHGLVSRVWDSDUD D H[FOXVmR
GLJLWDOHVRFLDOSRGHDRPHVPRWHPSRUHSUHVHQWDUXP
SUHFLRVR UHFXUVRSDUD D VRFLHGDGH H SDUD R SURFHVVR
IRUPDWLYRGHMRYHQVHFULDQoDV6DQFKH]3HWUHOOD
7HPDV FRPRRHQYHOKHFLPHQWRHD LQFOXVmRGD
SRSXODomR LGRVDSHGHPDWHQomRHQRYDVHVWUDWpJLDjV
SROtWLFDVS~EOLFDVjVLQLFLDWLYDVGRDVVRFLDFLRQLVPRORFDO
H DRPXQGRDFDGpPLFR$H[SHULrQFLDGRV3URJUDPDV
,QWHUJHUDFLRQDLV H RV UHFXUVRV GD(GXFDomR SDUD RV
0HGLDSRGHPUHSUHVHQWDUXPLPSRUWDQWHUHFXUVRUXPR
jSOHQDFLGDGDQLDHDXPD µQRYD¶TXDOLGDGHGHYLGDQD
WHUFHLUDLGDGH
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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6DJHSS±
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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$ LQWHUQHW HP3RUWXJDO 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&,(6,6&7(
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
&DVWHOOV0 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
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,QWHUDomR+XPDQR&RPSXWDGRUSS 5LRGH
-DQHLUR
K W W S    G O  D F P  R U J  F L W D W L R Q 
